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Tutorial 34 — Using ShareScope Help

Over the course of our fortnightly Training Zone tutorials, we’ve covered a range of topics aimed at
helping you get the most out of ShareScope.

We now take the opportunity to look at another important educational tool — ShareScope Help -
and later invite you to offer suggestions as to what you would like us to cover in future tutorials.

In this tutorial

Help menu
Context sensitive Help

[ ]
°
® Functionality in Help pages
°

Your suggestions

Help Menu

The Help - Contents and Search facility on the Help menu provides a complete listing of Help
topics available within ShareScope.

This can be used to search for feature-specific help (for example, help on graph screens) and to
explain stock market concepts and terminology.

To open ShareScope Help, click on the Help menu and select Help - Contents and Search.

Help - Contents and Search
Help on

Help on kews

How ko use Help
Troubleshaoking

Tip of the Daw
What's Mew?

shareScope website

Cpen Sharescope folder

Service status

Discussion Farums »
Training. ..

Contact ShareScope [ Ionic Information
Support koolbos

Wiew ShareScope licence

About ShareScope

This displays the following dialog:
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E? ShareScope Help

o E
Hide Print Options

Contents ||n-:|e:-: Search

= lﬂ] [ngtalling the program

@ ShareScope's requirements
@ Quick reference
@ Backup
@ Graphs
@ Company details
@ Lists
@ Directorz' Dealings and Major Holdings
@ AP Mews flow
@ Alams

Contents tab

By default, you will notice that the Contents tab is automatically selected. This provides a list of
Help topics broadly categorised under the main areas of the program.

To expand a category, simply click on an expand button [# or double-click on a book symbol. You
can click on the = button to minimise an expanded category.

Opening the Graphs option displays the following sub-category:

@ Backup

=[] Graphs

E Graphz [Historic)
E Graphz [Intraday]

2] Status bar

E Selecting a date range

2] &dding a share

E Changing the appearance of your graph
E Adding analytics

2] Indicators

2] Market Graphs

2] Line Studies

2] Channels

@ Company details

@ Lists

Double-click on an item to display the related Help topic - for example Graphs (Historic).

Index tab
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Type in the kewwaord ta find:

3-Line B hart
Abzolute breadth index
Accumulation Swing Index
Accumulation/Distribution
Adaptive Stochastic Ozcillator
Adding text

ADRs

Advance/Decling ine

Advance/Decline ratio
L P s [T Tyt P

The Index tab provides a search box to help you locate a particular Help topic.

Simply start typing what you wish to find and you will notice that the list moves until the closest
match is found. The example below illustrates what happens as we start typing Moving Averages.

Euntentsl [ndex |Search

Type in the keyword ta find:

||mu:uving

vanced [ShareScope Gold]
Advanced [Share5cope Plus/Prostlphal

Mulb-currency portfolios
multi-currency support
Multiple toolbars
kultiple windows

b ulti-paint fan line
Mult-zegment line
MASDAD

MNenative wnlume indes

Advanced [Share5cope Plus/Pro/dlpha)l contd.

b

To view the Help topic, double-click on the desired item or use the Display button at the bottom of

dialog.
Search tab

Digplay

Clicking on the Search tab displays the following dialog:

E? ShareScope Help

o
Hide Print  Options

Contents | Index l Search l

Type in the word(z] to search for:

v

Select topic:

Lizt Topics Dizplay

Faund: 0

Title

Locatian R ank
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The Search tab lets you find a particular word or phrase within Help. This differs from the Index
tab in that it searches for the term in the text of the Help files rather than the index list.

To illustrate, let’s again type Moving Averages into the search box:

Topa i the waed(z] o geaich lor

IRV AV ETDOeT w b
[ List Tapes | | Dispts |

Salae| bapis Foumd 53
Titla Liocation Rlark
Moving Averages: ShaeaScope Help 1
[rata marineg &amphes ShaaScops Help 2
Standad M Gokd PPio ShaeScape Help 3
WD SheaaSeape Help 4
Alaims, Movrg dvesages_Old SheseScope Help 5
Kalire Chanrsls SheeScops Help [
Trargulal mowing averags SheseScope Help T
Arhvariced M FlusFro ShaeScops Help B
Waghted mowrsg awvelage ShaeSoope Help ]
Evponertsl moving sverage ShareScope Help 10
Channsls ShereScope Help mn
Wanshls moving Sversge ShereScope Help 12
Prce Oscllaior EhereScope Help 13
Simple moving average ShareScope Help 4
Individual Advanced Moving Avesages  ShareScope Help 15
Iritraday Alsren Global ShareScope Help 16
Erwelopes (rading bards] ShaeScope Help 17
HIDD_MOWVING_an_ADW ShareScope Help 18
STARC ShareScope Help 19
[ackden Cioss ShweScope Help ll
Eclinger band: ShaweScope Help 21
HID_HELP_MOVING_ADV ShareScope Help &2
What was e in 4,14 ShaeScope Help 23
Riemnaevirg an added pace graph ShaeScope Help 24
't wac e in 4D ShaeScope Help ]
Mewe Useiz of ShateScops Pro ShaeeScope Help o
Al ez ShaaScope Help K
Alainng. MACD_OM ShaeaScope Help oo -
T YT - [y -y =0

[] Seach previous rasults

[#] Match simdas words

[[] Seawch tiles ank

This identifies a total of 53 Help topics containing the phrase Moving Averages

You can narrow your search by using AND, OR, NEAR or NOT. Click on the right arrow at the end
of the text box to use these options.

Type in the word(z) bo search for;

.mwing averages MOT exponential v ﬂ AMD
” . - OR
List T 0]
] &,
Sedect bopic: Found: 53 | NOT

Context sensitive Help

Help can be quickly accessed from anywhere within the program using Context sensitive Help.
This is a particularly useful feature, allowing you to access Help with a single keystroke or mouse
click.

To use context-sensitive Help, hover the mouse over any menu item, toolbar button or view and
press F1. For example, if you press F1 whilst in a list screen, the List screens help topic will
automatically pop-up.

given item. This displays a question mark ? next to the cursor and you can then

@ You can also use the Help toolbar button (or use Shift + F1) to access Help on a
1 you can click on the item you want to know more about.

Many dialog boxes include a Help button and/or a “?” button which will display the relevant Help
page. Clicking on either button will display context-sensitive Help.

E? ShareScope Help
8 S [

Hide Frint  Ophions
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Functionality in Help pages

Within Help pages, there are often links or 'pop-up' windows to further related subjects. These
appear as blue underlined text if they are unread which then change to purple once you have
clicked on them.

In the example below, clicking on the word bullish displays the following pop-up:

There are a number of ways to ir
bullish trend and prices below the

graph = 1N
Movi A bullish trend I
d'i?f”r'l indicates a market &
e on a long-term rising
trend.
Toad{ 36
buttor=

To close a pop-up window, simply click anywhere inside it or within the Help window.

If you have followed a link to a different Help page, click on the Back button at the top of the Help
page or right-click in the Help window and select Back from the menu. Similarly select Forward
from this menu if you wish to move forwards to a page you have already viewed.

To print a Help page, right-click in the page and the select Print from the menu or use the Print
toolbar button.

List design - Table 1 (Table 1) @)%

-~ Whtespace + - Mormortallees ¢ Tet  Colors | Popups Mcrographs | Advanced
- - ABC | Man bext and Badhground colouss
[l wrap cobures (F possitie)
v Alernate bachground colour

I3

G | Selected share text and background colours

12 | ::10::: Abe | Mstorical shares
Irported Abc Inkraday data only
| Rems J {no end of day dats)
Heat maps
[ Cokured text L) Coloured background

Load/save table from (8] Ubrary vJ
[Dark Defouk | [Lght Defat | [ Preview [ =

You can easily search for a word or phrase within a Help topic by pressing CTRL + F on your
keyboard - just as you would in other Windows-based applications.

Your suggestions

We would love to hear your ideas and suggestions for future training modules. If there are any
topics you would like to propose for consideration, please email training@sharescope.co.uk with
your comments.

Remember, if you have any trouble finding or using any of these features, please don’t hesitate to
call our Customer Support team. They will be delighted to help.

From outside London: 0845 045 0111
From London: 020 7749 8504
Email: support@sharescope.co.uk
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